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AHaJIHTHYECKasl YaCTh 0TYETAa

Onucanue codepicanun npodenannou pabomei:

B pamkax coumansHoii mporpammsl «[IPABOBOM 3AILLIMTHUK TTOTPEBUTEJIEN»
CMOJIEHCKOH perHOHaNbHONW OOLIECTBEHHOH OpraHu3anMeil OoO6IIeCTBO 3alMTHl  MpaB
norpeduteneit «CMOJIEHCKHI LIEHTP ITPABA U COLIMOJIOIMM» B OTYETHOM NeEpHOJIE
OBbLIM NPOBEEHHI ClIEeAYIONIHE paboTHI:

- ONITHMHU3UPOBAHA CTPYKTYpa MPOrpaMMal;

- pasMelleHbl HHOpPMAalLMOHHBIE MaTepHalbl Ha caiite smolenskceps.ru;

- TMpoBeJeHbl OecrulaTHble KOHCYJIbTALMM MPAaBOBOIO XapakTepa Ipax[aH — JKHTEIei
CmoneHcko# 06acTH o BONpocaM B 00JIaCTH 3aIMTHI NPaB MOTpebuUTeei;

- COCTABJIEHB! IPOLIECCYANIbHBIE JOKYMEHTHI;

- y4acTHe B Cy/1IeOHBIX 3aceaHHsX.

Ocnosgubie pezynomamsl 3a nepuod (Koa1uuecmeeHnsle U Ka4ecmeeHHble NOKazamenu):

B oryertHoM nepuoae peaqM3alMM  COLMAJBHOM  NpOrpaMMbl  CHELHATHCTI
CMOJIEHCKOI'O HEHTPA IIPABA U COLHMOJIOTUHU npomo/nkHIM OKa3aHHEe Ha
NpoeCCHOHAIBHOH  ypoBHE O€CIUIaTHOrO IPABOBOrO  KOHCYJIBTHPOBaHHMS  IpaKaaHaM,
NpokuBarOmKUM B CMoneHCKOH 00acTH, B chepe 3aluThI paB MmoTpeOHTeNeH.

KoncynetupoBanue kureneit CmoneHckoit o6nacTd 1o  yKasaHHbIM — BOIIpOCam
MPOMUCXOMIIO KaK B paMkax JimgHoro npuema B opuce CMOJIEHCKOI'O LIEHTPA IIPABA U
COLIMOJIOTHUH, Tak M myTeM KOHCYJIbTHPOBaHMA IO TenedOHy, a TaKkKe MOCPEJCTBOM
pa3sMEILIEHNss OTBETOB Ha IIOCTYNHBILKE BOMPOCH 4Yepe3 MapTHEpCKoe HHGOpPMAaLMOHHOE
U3JaHHE.

Tak, 3a orderHbli nepuon cneuuanucramu CMOJIEHCKOI'O IIEHTPA IIPABA U
COLIMOJIOT'MH 6butn npoBeeHbl B Xo1e JUYHOro mnpuema 20 IOpUIMHECKHX KOHCYJIbTalHi
rpaxkxaan B obGnacTu 3amMThl nmpaB norpebureneii, obpatuBmmxcs 8 CMOJIEHCKHWUN LIEHTP
[TPABA U COLHMOJIOIMU 3a mnpaBoBBIM pelIEHHEM BOmMpoca, H 25 IOPHIAWYECKHX
KOHCYJIbTallUM — IMyTeM OOIIeHHs ¢ noTpebuTensaMu - xutenaMu CMmoneHcKoi obmacTH Mo
Tenedony.

Kpome Toro, 3a oruerHeli mnepuon cneunamucramu CMOJIEHCKOI'O I[EHTPA
[TPABA 1 COLIMOJIOI'MH 6butH cocTaBieHbl 26 MpoLEcCyabHBIX JOKYMEHTOB JUIS IPaK/IaH,
obpatusumixcs B CMOJIEHCKHUM IIEHTP TIPABA U COLIUOJIOTUU 3a npaBoBoii
MOMOILBIO, [0 BOMpocam B o0nacTH 3amuThl npaB notpebureneit (5 nmpereHsuii, 12 uckos, 1
anesuIALHOHHAs jkanoba U 8 HHBIX MpoLecCyalbHbIX JOKYMEHTA).

OIHOBpPEMEHHO ¢ 3THM B paMKaX peaH3allid COLMAIbHOW INMPOrpaMMbl CHEIHATHCTHI
CMOJIEHCKOI'O LIEHTPA TTPABA U COLIMOJIOI'MU nocetunu 24 cyneGHBIX 3acelaHui,
MOCBSAILLEHHBIE Pa3pelICHHIO BONMPOCOB B cdepe 3amuThl mpaB notpebureneil, B KOTOPHIX
cneuuanuctsl CMOJIEHCKOI'O LIEHTPA TTPABA U COLIMOJIOI'MU 3amuTiiM npaBa H
3aKOHHBIC HHTEpECH! B COBOKYMHOCTH Oosiee 200 yesnoBek.

B oTu€THOM mnepHoJie OCYIIECTBIIAIOCh KOHTEHTHOE HAloJIHEHHE HH(OpMauued o
peanM3aliH COLMaIbHOM nporpammsl uHTepHeT caiita CMOJIEHCKOI'O LIEHTPA TIPABA U
COLHOJIOTHUHU - smolenskcps.ru. Ha caiite ObutM pa3MelieHbl HOBOCTHBIE COOOIIEHHS
KacaTenpHO obnacTH 3amMThl npaB notpeburened B Poccuiickon Penepanu, a TakkKe HHBIE
matepuaynbl. CTaTHCTHKA TMOCEIEHUSA CAHTOB M aHAIM3 TIIyOMHBI IMOCEHIEHHH IO3BOJISAET
3aKJIIOYUTh, YTO YKa3aHHbIE HHTEPHET CalThl NPEACTABIAIOT 1A MOIb30BATENEH ONpeIeIeHHbIN
MHTEpEC, a pa3MEILEHHBIE MaTepHallbl BOCTpeOOBaHBbI.

3nauumocms NOAYYEHHBIX pe3yaIbLMAmMoé U  NOMEHYUATbHble obnacmu  ux
nRpUMEHEHUA:

B xoze peanmM3auuH COLMAIBHOH NPOrpaMMbl ITPOMCXOJMT PEIICHHE KOHKPETHBIX
MpaBOBBIX BONMPOCOB B cdepe 3amuTel npaB notpebuteneit xxureneit CmoneHckol obnacTH,
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npaBa KOTOpBIX OBUIM HapylleHbl HEeZOOPOCOBECTHBIMM HW3TOTOBHTENSAMH, HWCIIOIHHTENISIMH,
HMIIOpPTEpaMH, MPOAAaBLAMH IPH TNPOAAKE TOBAPOB (BBIMOTHEHHHM paboT, OKa3aHMM YCIYT),
MyTEM NPOBEAECHUA KOMIUIEKca MeponpuaTuil. OJHOBPEMEHHO C 3THM Ipax/JaHe, [oJIydarolme
MPaBOBYIO MOMOIIL B paMKaxX peajM3allMd COLMAIBLHOH MpOrpamMMbl, BhIpabaThIBalOT y cebs
K/TIOUEBBbIE KOMITETEHIIMH OTHOCHTEIBHO OCHOBHBIX IPAaBHJ U IPAKTHYECKUX OCOOEHHOCTAX
COCTaBJICHHS IOPHUIMYECKH 3HAYHMBIX JOKYMEHTOB (3asBJICHHH, PETEH3UH, HCKOBBIX 3asABJICHUH,
ane/UIALHOHHBIX Xano0 M Ap.), 4TO BIIOCJIEACTBHH IMO3BOJIUT MOTPEOUTENISAM CaMOCTOATEIBHO
YCIIEIIHO PEeaTM30BbIBATh MPABO Ha 3aLIUTY CBOMX HHTEPECOB.

Oka3sbiBast aJipeCHyIO MPaBOBYIO MOMOILb IpaxkaaHaM — kuTesiM CMoJIeHCKOH o6macTH,
CMOJIEHCKHUM LIEHTP ITPABA U COLIMOJIOTMU oka3sBaeT BIMSAHHE HAa MOBBIIICHHE
YPOBHS IPaBOBOM rpaMOTHOCTH NOTpeOUTENEH H IPaBOBOH KYJIBTYPBHIL.

TeMm caMbIM coLHalibHas MporpaMma MyTeM OKa3aHWs KBaJIH(HUIMPOBAHHON NpaBOBOM
MOMOIIM PA3IHYHBIM KaTeropHsM TIpaKAaHaM COAECHCTBYET B PpEIleHHH NpobieM IpaBoOBOIO
XapakTepa rpaxaaH — norpedurenei, npoxusaromux B CMoneHckoi 061acTH.

0030p u xapakmep npoeedeHHbIX 3a OMYEMHbLIL NEPUOO MEPONPUAMUIL:

B pamkax peaiM3anuu COLMAJBHOM NMPOrpaMMbl 3a OTHYETHBIM MEPHOJ CIIELHATHCThI
CMOJIEHCKOI'O LEHTPA IIPABA W COLMUOJIOI'MH npoBenu psaa  MEpPONPHUATHH,
HalpaBlIeHHBIX Ha pEIEeHHH mnpobjeM MpaBOBOr0 XapakTepa TrpaxaaH — MNOTpeduTeneH,
npoxuBaommx B CMosieHCKO# o6macTH, npaBa M 3aKOHHBIE HHTEpPEChl KOTOPBIX OBUIM
HapyLIEHEI.

Tak, mnpoBeneHHBIE HOpHAWYecKHe KoHcynbTauuu crneunanuctos CMOJIEHCKOI'O
IHIEHTPA TIPABA U COLIMOJIOI'MU 6bimu HampaBlieHbl Ha pa3bsACHEHHE IpakIaHaM CBOMX
npaB Kak norpeduTenei, a Takke Ha OKazaHWe OeCrUIaTHOM KOHKPETHOH NMpaBOBON MOMOLIH B
KaX/IOM HHWBHYaJIbHO — OIMPE/ICJIEHHOM CIIy4dae.

Kpome Toro yuactue rpaxjaaH - norpedurenei, npoxusaroumx B CMoleHCcKoH obacTy,
4Ybd TMpaBa M 3aKOHHbIE MHTEpechl OBUIM HApYIIEHBI, COBMECTHO CO CIELHAINCTAMH
CMOJIEHCKOI'O LIEHTPA TTPABA U COLIMOJIOT'HUU B cyneOHBIX 3acelaHUAX SBIIAETCA
BO3MOJKHOCTBIO OOIIEHHS C JAPYrHMH NMpodecCHOHATbHBIMH IOPHCTaMHU B Ipolecce cyaebHoro
pa3bupaTenbeTBa, @ TaKyKe HHCTUTYTOM 3aKPEIUICHUA MOJYYEHHBIX TEOPETHUYECKHX 3HAHMM I10
CaMOCTOSITENIbHOI 3alIMTE CBOUX IPAB U 3aKOHHBIX HHTEPECOB Ha MPAKTHKE.

Takum oOpa3zoM, MOXHO czesaTh BBIBOA O TOM, YTO LE/M COLMAJIBHON MPOrpaMMbl Ha
TNIepBOH CTAaUH €€ peau3alH JOCTUTHYTHI.

Hanuuue u xapaxmep He3an1aHupoeanHblx Pe3yibmamos:

Peanuzanus COLMATBHOM MPOrpaMMbl OCYLIECTBIISIIACH HEMOCPEACTBEHHO CHIIAMH
cnenuamuctos CMOJIEHCKOI'O LIEHTPA TIPABA U COLMOJIOIHUH, obnagaromumu
KBTH(HLUHUPOBAaHHBIMH IOPHINYECKUMH 3HAaHHSAMH B OOJIaCTH 3alUMTHI NpaB mnotpebutened u
3HAYUTENBHBIM  OMBITOM  pealH3allid  COLMAJIbHO 3HAYMMBIX IPOEKTOB. YKa3aHHOE
ob6cToATeNnsCTBO OOYCIIOBHIIO BBICOKHMH YpOBeHb aoBepHs xutesned CMoneHCKoH obmactu K
nposoauMbiM CMOJIEHCKHUM LEHTPOM ITPABA YU COLIUOJIOI' MU meponpHATHAM.

B ropone CMoneHcke cloKuinach oueHb Iioxas curyauus B cdepe XKKX, ocobenno npu
MpeIOoCTaBICHUH KOMMYHalIbHOH ycinyrn «[opsiiee BomocHaGkeHHe» B JIETHHH TepHO.
CMOJIEHCKUI LIEHTP ITPABA W COILIMOJIOTHU B pamkax peaiu3ali¥i COLMAIBHOM
MporpaMMbel U B COOTBETCTBHH C (pelepalbHBIM 3aKOHOJATEIbCTBOM IpPOBEN OOIIECTBEHHO-
KOHTPOJIPHOE MEpOIIpHATHE, HAlpaBJICHHOE Ha MPaBOBOM aHAJM3 CIOXKHUBLICHCS CHTYaLHH H
pa3paboTai alnropuT™ AEHCTBHIA 1A rPpaXkJaH M0 3alIMTe HAPYIICHHBIX HX MpaB.

OmnoBpemenno ¢ stum CMOJIEHCKUU LIEHTP ITPABA YU COIIMOJIOTHMM no
MTOraM PacCMOTPEHHS HHBIX YCTHBIX OOpalleHWil rpakIaH Ha JHYHOM IIPHEME IMPOBEJ CEpHI0
00111€CTBEHHO-KOHTPOJIbHBIX MEPONIPUATHH B cdepe 3alIUTHI MpaB NoTpebuTeneit B mpejenax
TOJIHOMOYHH, 3aKPEIJICHHBIX 32 HUM B COOTBETCTBHH CO CT. 45 3akoHa Poccuiickoit denepaunn



or 07.02.1992 Ne2300-1 «O 3ammTe npaB noTpeOuTenei», B TOM YHCIE 3aBEPLIMBILIMXCS
oOpalieHHeM B Cy/Ibl OOILEH IOPUCAMKIIMA U K MHPOBBIM CY/IbSM B 3aLMTY MPaB rPakIaH.

Ouenka ycnewunocmu coyuanbHoli npoZpammol:

Peanu3auusi OTYETHOro 3Tana couuantbHoit mporpammel «([TPABOBOU 3AIIMTHUK
IIOTPEBUTEJIEN» npomna ycremmno. I'pakmane — xutenn CMOJNEHCKOH 06IACTH aKTHBHO
obpamatorcs B8 CMOJIEHCKHI LIEHTP ITPABA U COLIMOJIOI'MH ¢ Bompocamu B chepe
3alMTEl NpaB NMOTPeOHTENEH ¢ LEIbI0 peann3alui MPaBOBOCCTAHOBUTENBHON U MPEBEHTHBHOM
GbYHKLUMH rpaXkAaHCKOTO MpaBa.

B nensx 3amuThI MpaB U 3aKOHHBIX WHTEPECOB YKa3aHHBIX IpakKIaH pa3pabaTeiBaroTCs
HEOOXOIMMBIE  TpOIlECCyalbHbIE JIOKYMEHTBI, TPOMCXOIOMT OOpaiieHHe K JHIaM |
OpraHu3alMsM, OTBETCTBEHHBIM 3a HapyIIEHHE NMpaB NoTpeduTeNeit, a TaKKe OCYIECTBISAETCS
cyneOHas 3allMTa NpaB M 3aKOHHBIX MHTEPECOB rpakiaH — jxuteneil CMoNEHCKOH o6nacTu B
cepe 3aIIUTHI TpaB MOTpeOUTENEI.

Hedocmamku, gbinenennsle 6 X00e peanuzayuu COKUANbHOU NPOZPAMMBL:

Peanusanus conmanbHON mporpaMMsl OblIa CONpsDKEHA C HEKOTOPBIMH CIIOXKHOCTSIMH,
HaJl TPEOJONIEHHEM KOTOPHIX Yyke paboraer CMOJIEHCKUM IIEHTP IIPABA U
COLUOJIOT'UH.

Tak, TpyaHocThO, OOHapyKEHHOH B XOIe pealu3allid COLMAIBLHOH INPOrpaMMEI,
BBICTYIIHJIA npeobanaromas GopmMa KOMMyHHKalmH rpaxkaad co CMOJIEHCKHUM LIEHTPOM
[IPABA Y COLIMOJIOT'MU. Tak rpaxaaHe MpeAnoOYMTAIOT COBEPILAThH 3alpOChkl Ha MPaBOBOE
KOHCYJIbTHPOBAaHHE II0 IOPUAMYECKHM BONMpOcaM B cdepe 3auMThl IpaB noTpedHTenei
MOCPEJICTBOM JIMYHOIO IOCEIIEHHs OpraHu3alMu WM no TenedoHy, 4to sBisercs Oonee
3aTPaTHBIM 10 BPEMEHH, HEXKEJIU JIEKTPOHHOe OOmeHne Jepe3 caiT. [IpuBeeHHas CI0XHOCTH
HE SBJIAETCS CYIIECTBEHHOH, MOCKOJIBKY NPH JIHYHOM KOHTAKTE€ 3HAYMTENHHO IOBBIMIACTCA
3¢ GeKTHBHOCTH B3aHMOICHCTBHA.

OIHOBPEMEHHO C 3THM B XOJ€ PealM3alii COnuanbHoi mporpammsl CMOJIEHCKHI
LIEHTP TTPABA U COLIMOJIOI'MH ycraHOBWII, 4TO NMOTpeOMTENH — XHTeIH CMOJIEHCKOM
obmactu KpallHe Mano ocBewleHsl 00 MX mnpaBax Kak norpebureneit, o6 00A3aHHOCTAX
MPOJABLIOB U NMpeabABIAEMBIX K ToBapaM (paboTam, yciyram) KaueCcTBaM.

AHanusupys ykasaHHyio npobremy, CMOJIEHCKWUM LIEHTP TIIPABA H
COLHUOJIOINHN npuimien K BHIBOAY, YTO OCHOBHOH NPHYMHOH 3TOro SABIAETCA IPaBOBas
HErpaMOTHOCTh HAaCEeJIEHHS U MPaBOBOIl HUTWIH3M.

B oryerHoM mnepuone onucaHHas Bblle npoOiemMa YCHEIIHO pelanach IyTeM
JOMOJHUTEIBHOTO pPa3bsACHEHUsA MoTpedurensaM — xureniM CMmoneHckoit obnacth ueneit u
MPHHLIMIIOB 3aKOHOJATENbCTBA O 3alIMTe MpaB MoTpebuTeNeH, a TakyKe BO3MOKHOCTAM CaMHX
rpaxk/iaH Kak noTpeOuTenei 0TCTauBaTh CBOM HHTEPECH! CAMOCTOSTENBHO.

Kpome Ttoro, B nmanpHeiimem Oyxer mpojoimkeHa pabora mo OOHOBIEHHIO Ha cailTe
CMOJIECHKOI'O LEHTPA ITPABA W COLHUOJIOTHUMU - smolenskeps.ru uHGOpMaLuio
OTHOCHTEJIBHO TpaB IpaxkJaH Kak norpeburenei. YkasaHHble IEHCTBHS B paMKax pealu3allud
COLIMATIBHON MporpaMMel Takxke OyayT HampaBiieHbl Ha O0pbOy C NMpaBOBOW HETPAMOTHOCTBIO
HaceJIeHHs.

Obwue 66160061 NO COKUANLHOU NPOZPAMME:

B otyetHomM mnepuone cneunanucramu CMOJIEHCKOI'O LHEHTPA IIPABA U
COLIMOJIOTUM 6binma MpojoKeHa peanM3alis couuansHoit nporpammel «[IPABOBOM
3ALLIUTHUK ITOTPEBUTEJIEN», HampaB/IEHHOM Ha cCoJAeHCcTBHE B pelIeHHH npobieM
MpaBOBOr0 XapakTepa rpakaaH — mnortpeburenei, npoxuparonmx B CMoneHCKOH obmacTu.
Crneunamucrel — npodeccuonansable opuctsl CMOJIEHCKOI'O ILIEHTPA IIPABA U
COLIMOJIOTUHN  obnagaroT JA0CTaTOYHOH  KBalIM(pUKAaLMeH, YCMNEIHO BCTYNarlT B
KOMMYHHKAIIMIO C TIOTPeOUTENsAMH, B XOJie TMpOIecca peau3alMi COLHAIBHON MPOrpaMMsl
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NpUBOAAT  peanbHBIE TNPUMEPHl W3  OKpPYKAloMmed JeHCTBUTEIBHOCTH, HCIOJB3YIOT
JMYHOCTHOOPHETHPOBAHHBIM  MOAXOA K TMOTPEOMTENAM MNpPUH  PEIIEHHH KOHKPETHBIX
NPaKTHYECKHUX BOIPOCOB.

Hurepuer-caiit CMOJIEHCKOI'O LIEHTPA IIPABA W COLUMOJIOTHUU -
smolenskcps.ru MMeeT coBpeMeHHBIE TEXHHYECKHE XapaKTePUCTHKH, XOPOLIMHA (GYHKIHOHAT,
IH3aHHEPCKOE PEILEHHE COOTBETCTBYET COBPEMEHHBIM BBICOKHMM CTaHIApTaM H LEJIEBOMY
Ha3HAYEHMIO IIOpTajJia B paMKaX COLMaIbHOM mnporpamMbl. KOHTEHTHOe HamoiHeHHe caiTa
NPOMCXOIHT CBOEBPEMEHHO H B J0OCTaTOYHOM oObeMe. CaliT MMeeT BBICOKHE NO3MLHH B
[IOMCKOBBIX CHCTEMAxX [0 KIKOYEBBHIM ciloBaM 0€3 JONMOJHMTENBHOTO BMEIATENbCTBA
aIMHHHUCTpATOpa CauTa.

VY obmecra cymecTByeT 3ampoc Ha OKa3aHHe OecrulaTHOW KBaJH(HUMPOBAHHON
NpaBOBOM MOMOIIM B OOJacTH 3amMTel  NpaB  MoOTpeOMTEne#, yAOBIETBOPAEMBIH
CMOJIEHCKHUM LIEHTPOM ITPABA U COLIMOJIOT'MU B pamMKax peanu3alud COLHAILHOM
nporpammsl «[TPABOBOM 3AILIMTHUK ITOTPEBUTEJIEN».

Takum 06pa3oM, MOKHO 3aKJIIOYHMTB, YTO peaau3alus 3 3Tana COLHAIBHOH NMpOrpaMMel
«(ITPABOBOW 3AILIMTHUK ITOTPEBUTEJIEN» 3aBepuieHa ycremHo.

Hugpopmayuonnoe conposodicoenue coquanbHoi npozpamms:

WudopmanmonHoe conpoBoxkJIeHHe ObUIO peaju30BaHO IOCPEICTBOM HCIOIb30BaHUS
HECKOJIbKHMX KaHaJI0OB KOMMYHHKALIHH.

[Ipexxe Bcero, XoJ peanu3allMid COLHAIBHOH NMPOrpaMMbl OTPaKaeTCsi Ha MHTEPHET-
caiire CMOJIEHCKOI'O ILIEHTPA TIIPABA U COLHMOJIOITMMU - smolenskeps.ru.
WubpopmannoHHble CcOOOIIEHHMs mopTana HHGOPMHPYIOT MOCETUTENeH O COLMAaIbHOMH
nporpamme, ee eisxX, 3ajlauax, a TakKe IMPOBE/ICHHBIX B PAMKaX €€ peaau3allii MEPONPUATHIAX.
Kpome Toro, caliT coiep>kKUT 3HAYUTEIBHOE KOJIMYECTBO METOJHYECKUX MAaTEPHAJIOB H CTAaTeH 10
BONpOCaM B 06NaCTH 3alIMTHI MpaB NoTpeGuTenedi, mossonser o6patutecs B CMOJIEHCKUN
LIEHTP ITPABA W COLHOJIOTMU c 3anpocamMu Ha OKa3aHHE aJpeCHOH KOHKPETHOH
NPaBOBOH IMOMOILIH.

HH}opMaLHOHHOE CONPOBOXKICHHE COLMAIBHOH MPOrpaMMbl TaKXK€ OPraHW30BaHO B
couranbHoi cetd BkonTakTe B odpuumansHoit rpynne CMOJIEHCKOI'O LIEHTPA ITIPABA U
COLHOJIOI'NH no anpecy http://vk.com/smolenskcps. B ykazanHOM coo0miecTBe pa3MeIleHsl
CCBUIKM Ha HOBOCTH ITPOIPaMMBI, KaK/IbIH yJaCTHHK IPYIIIBI HMEET BO3MOXKHOCTh 00palarses K
aJMHHHCTPATOpPaM COOOLIECTBA MOCPEICTBOM JIHUHBIX COOOILICHHH.

OT opraHu3alMyu — NOJIy4YaTes CyOoCHInn:
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